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We Value Your Feedback!

Outwood Primary Academy Lofthouse Gate
Dear Families, Parents, and Carers,

We would like to invite you to share your experiences and thoughts with us by completing a
short survey via this link https://questions.tep.uk/ow-lofthouse

Your feedback is invaluable in helping us ensure Outwood Primary Academy Lofthouse Gate
is the best possible environment for all our children.

Why Your Feedback Matters

e To Help Our Academy: We want to hear all your views—both the positive things
we are doing well and any areas where you feel we could improve. Your honest
feedback helps us better understand and support all our families.

e To Support National Research: Your responses will also contribute to national
research undertaken by The Engagement Platform. This completely anonymous data
helps improve support and services for all families across the country.

About the Survey

We anticipate the survey will take most people 8-10 minutes to complete, but please take
all the time you need.

e You can use a phone, tablet, or computer.

e It is completely optional—the decision to participate is yours. However, hearing
from as many families as possible helps us support everyone better.

e Multiple people can take part. Each parent or carer in your home is welcome to
give their own feedback.

e You can skip any questions you are not comfortable answering.
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Anonymity and Privacy are Protected
We want you to be completely honest, and we guarantee your privacy:
e The school will not know who you are. The survey is operated by The
Engagement Platform, and you do not need to provide your name or contact details.
 No one at school sees your individual answers. Only combined results are
shared with us (e.g., “50% of families feel welcome”). The school never sees who said
what.
e Your participation will not affect your child in any way — positive or
negative.
What We'll Ask You About
The survey will cover a few different areas:
e Quick background questions about you and your family (2-3 minutes)
e Your thoughts about the school (4-6 minutes)
e How you support learning at home (I-2 minutes)

Before You Get Started

e You can complete this survey in your own language. Look at the top of the survey
page to change the language setting.

Important Safety Note

If you have urgent concerns about a child's safety or wellbeing, please DO NOT
use this survey. Contact the school right away instead. We can help immediately.

If you have any questions for the school about this survey, please contact the school office.

If you have any technical problems completing the survey, please log a technical issue directly
with The Engagement Platform (details will be on the survey page).

We will also be sharing this link with you at each of our Christmas events and giving you the
opportunity to complete this survey whilst you wait for the children to arrive.

Thank you for considering sharing your experience with us.
Kind regards,

Mrs E. Cadman
Principal



