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Mr Darren Smith

Mr lan Cooper

18/11/2025

Dear Parents and Carers

I’'m writing to offer my sincere apologies for the limited availability of appointments for this
Thursday’s parents evening. We decided to move to an online format in order to provide a
greater number of appointments and flexibility for families. The two-hour window allocated

for the evening has unfortunately resulted in waiting lists and restricted booking options.

| fully appreciate how important these meetings are and | understand the frustration this
situation may have caused. Although this may be of little consolation for the upcoming
evening, | want to assure you that we have listened carefully to your feedback. As a result, |
intend to extend the duration of parents evenings from January 2026 onwards to ensure
that we can accommodate more appointments and give all families the opportunity to meet

with teachers.

As always, we are grateful for your feedback, and once again, please accept my sincere

apologies for the error.

Yours sincerely

lan Cooper

Principal
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