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September 2026 
 
 
Dear Parent/Carers, 
 
Today you will have received an email providing you with details on how to log on to the 
Arbor app. You can download this from the App Store, Google Play Store or any other 
Android app store for free. Please follow the instructions on the email to access your child's 
account. 
 
You can find the link to the log in screen here once registered:   
http://outwood-academy-newbold.uk.arbor.sc  
 
You may have difficulty logging in if there is a duplicate email address (for instance, both 
parents are using one email address) only one of you may be able to log in or possibly none 
at all. You will have to be a priority parent to be able to access the app. 
 
If you are having trouble logging in, please fill in the form below: 
https://forms.gle/ovKvv4zAEUDKfhSv7 
 
Once your account is created we will be using this as our primary way to communicate and 
we will not be using text unless for attendance purposes.  
 
Kind Regards 

 
Gemma Farrer 
Business Manager 
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