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Dear Parents/Carers

Attendance Expectations

We are writing to all parents and carers to gently remind you of our academy expectations and to provide a
clear, supportive outline of how we manage attendance at Outwood Academy Valley. Our hope is to ensure
you feel fully informed about how we address absences and how we can work together to support your
child’s attendance.

Why Attendance Matters

Attendance
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Number of
lessons missed

At Outwood Academy Valley, we strive for every child to

100%
achieve excellent attendance and punctuality. Children who
99% 5
attend school regularly tend to make stronger progress
. . . 98% 15
academically and socially. Your support at home is key to ’ s
helping your child develop positive attitudes towards 97% 1 week 25
school attendance. 96% 1.5 weeks 35

Attendance is carefully monitored by both the academy
trust and the Local Authority.
° When attendance dips below 94%: If your

child's attendance falls below this expectation, we will get

in touch with you via a supportive letter. This is simply to
reach out, explain our concern, and offer our help
to all parties to make things better.

° Continued Concerns: If attendance remains a worry, we may ask for medical evidence for any
future sickness absences, or we may invite you in for a meeting to discuss the concerns and explore

additional ways we can support you and your child.
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School Attendance and the law

As parents/carers, you play an important role in making sure your child receives a full time education, as
outlined in Section 7 of the Education Act 1996.

When a student's attendance is below 90%, the Department for Education (DfE) classes this as Persistent
Absence, whether the absences are authorised or not. This is an important threshold and roughly equates

to your child missing a day every other week.

Our friendly Attendance and Learning Manager Team are always here to help, offering support

through:

° Reassuring phone calls

° Positive and Supportive student conversations
° Informative attendance meetings

Our priority is always to work with you. However, if support is declined, or if a student's attendance
remains unsatisfactory despite the help offered, the academy may have to refer the matter to the Local

Authority for legal intervention.

Absence Reporting

If your child is not able to attend the academy, please give our attendance team a call before 8am on 01909
475121 (option 2) giving a brief explanation of the reason for their absence. More detail than  just unwell’
helps us record the absence accurately. Please note that we will authorise up to three days illness; any
longer may require medical evidence.

If we have not heard from you and your child is absent, we will get in touch to confirm the reason. This may
be done through a phone call, text message, email, or, in some cases, a home visit. We will continue to
make contact each day they are absent unless we receive an update from you. This helps us fulfil our
safeguarding responsibility, as we cannot assume a child is still unwell without confirmation from

parents/carers.

Home Visit Procedure

The attendance team completes home visits and has an active role in communicating with students, families
and external agencies. The team may complete a home visit for the following reasons.

° No Reason for Absence: If we have been unable to establish a reason for your child’s absence.

° Identifying Barriers: If we notice a pattern in absences (eg, the same day each week), we may
complete a first-day visit to have a supportive conversation and try to identify any underlying issues.

° Prolonged lliness: As part of our standard procedures, the team may complete a home visit if
your child has been absent for 3 consecutive days due to illness.

° Significant Absence: If we have attempted a home visit and have been unable to see your child
for 5 days, we will escalate this internally, which may involve follow-up from our safeguarding team to

ensure their well-being.



Medical Appointments
We understand that appointments are sometimes unavoidable and we kindly request that routine

appointments should be made outside of the academy hours or during the holidays wherever possible.

To ensure your child's learning is disrupted as little as possible, we ask that students attend the academy
both before and/or after the appointment. If your child misses registration in the morning or afternoon,
they will lose an attendance mark for half a day.

In line with the DfE guidance, medical absences will only be authorised for the appointment and travel time
should the appointment not be local. In addition, please could you support this with a copy of the

appointment, ie, letter/text/email; without this, the absence will be unauthorised.

Holidays in Term Time
The government strongly advises all parents and carers to avoid taking children out of school for family

holidays, as this can significantly disrupt their education and impact their progress. If you require a leave of
absence we ask that you make a request in writing to our attendance team 4 weeks in advance, this can be

emailed to attendance@valley.outwood.com

At Outwood Academy Valley, we are committed to working with families to help every child achieve the
best possible attendance. If you would like more information, or wish to discuss your child's attendance and

access support, please do not hesitate to contact our friendly Attendance Team:

° Phone: 01909 475121 (option 2)

° Email: attendance@valley.outwood.com

Yours sincerely

Pl

Mr D Cavill

Principal


mailto:attendance@valley.outwood.com

