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03 November 2025 
 
Dear parent/carer,  
 
In order to raise standards and transform lives, we need students to maintain a high level of 
attendance throughout the academic year. This is also in line with the Government's expectation of 
schools and parents regarding school attendance. We will continue to work with you to improve the 
attendance of our students at the academy. 
 
We are aware that even one day of absence can equate to 6 lessons missed, as well as time spent 
with friends and taking part in lunch and extra curricular activities. 
 
As the winter months are upon us, we are aware that sometimes you find it challenging to determine 
whether to send your child to school when they are unwell. In view of this, please find guidance from 
the NHS about how to prevent infections and how to know when your child is too ill for school. 
 
Remind your child of basic hygiene measures 
Some basic hygiene practices go a long way in preventing infections. Remind your child to: 
 

●​ Wash their hands for at least 20 seconds using soap and water. 
●​ Use tissues for coughs and sneezes then throw them in the bin. 
●​ Avoid touching their face, particularly their eyes, nose and mouth. 

. 
Know when your child is too ill for school 
It’s usually safe for you to send your child to school with mild illnesses, like a minor cough, runny 
nose or sore throat. However, children should stay at home if they have a high temperature of 38C 
or above. 
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The NHS has published guidance to help you decide whether your child is well enough to attend 
school, including information on a range of common childhood illnesses and conditions, such as 
coughs, colds, chickenpox, measles and head lice. 
 
Absence reporting procedure 
The Attendance Team in the academy follows our attendance policy to ensure that all our students 
achieve their full potential. Their responsibility on a daily basis includes: 
 

●​ If a student is absent at morning registration without contact from a parent/carer to explain 
the absence, the Academy will contact parents/carers. We take our safeguarding 
responsibilities seriously and will always do our best to contact parents/carers to ensure that 
they are aware of their child’s absence. Contact will be via automated message which will 
text mobile numbers for contacts with parental responsibility. Parents/carers are able to 
reply to the text message with a reason for their child’s absence.  

●​ Parents/carers should contact the Academy by 8:00 am directly to inform us of 
the reason for their child’s absence. The academy asks that parents/carers 
ensure their contact details are up to date at all times.  

●​  If no response is received to the automated service, the Academy may telephone, or in 
some cases, make a home visit to parents/carers to fulfil our legal duty to establish the 
whereabouts of their child. Unexplained absences may be followed up by a further text in 
the afternoon.  

●​  Where a student’s absence is a cause for concern, the academy has a clear procedure that 
we use to improve attendance. Contact and support may be by any or all of the following: 
telephone, letter, meeting in school, home visit, formal attendance monitoring or 
involvement of the Local Authority.  

●​ Where no sustained improvement in attendance is demonstrated despite intervention, legal 
action may be issued in line with the Local Authority’s Code of Conduct. This could lead to 
fines and prosecution. 

 
The health and wellbeing of all our students and staff are of utmost importance to us, and we 
appreciate your cooperation in following these guidelines to help maintain a safe and healthy school 
environment while also ensuring students attend school if they are well enough to do so. 
 
I hope you find this information useful and it goes someway to reducing illness/sickness in this winter 
season. 
 
Yours faithfully,  

Godsway Dzoboku 
Associate Principal (SLT lead for attendance) 
 

 

https://www.nhs.uk/live-well/is-my-child-too-ill-for-school/

